
WORKSHOP SPEAKERS 
  

DR. BRUCE HILLIARD 
(PhD, MBA) 

Researcher, Author, Presenter 

One of the world’s leading 
communications specialists 

Dr. Hilliard provides unique insights, which are 
based on nearly 35 years of detailed research, and 
more than 22 years providing practical support to 
many organisations around the globe.  This has 
allowed him to develop an innovative solution that 
significantly enhances sales and marketing.  

This methodology works - because it effectively 
applies extensive psychological research, to solve 
real-world business and marketing problems.  The 
resulting approach can therefore help you to 
increase sales revenue for your business. 

Bruce is also well known for explaining these 
advanced techniques in an interesting, highly-
engaging, and memorable way. 
 

Mr. IAN BROWNLEE  
Business Communications, NLP & 
Hypnosis Specialist 

Ian Brownlee, M.Ed (TEO, T&D), 
is an expert in optimising 
interpersonal and trans-cultural 
communication, to improve sales 
and marketing results.  In addition to this proven 
expertise, he is a licensed Master Practitioner and 
Trainer in Neurolinguistic Programming (NLP), and 
Ericksonian Hypnosis.    Ian is a Spanish resident, 
and has been instrumental in providing advanced 
training to numerous organisations in Spain, and 
many other countries around the globe. 
 

WHO SHOULD ATTEND? 
  

If you are responsible for sales or marketing, and 
you want more business success, you should 

attend this course. 

WHAT WILL YOU LEARN? 
  

This workshop shows you how to increase sales by: 

 psychologically profiling individuals and groups, 
and then targeting your sales message to the 
way they think; 

 applying advanced psychological techniques, 
so you can influence others at a truly 
fundamental level; 

 structuring your sales material, so it is most 
likely to be understandable and memorable; 

 using powerful techniques, such as the ‘Four 
Step Process’, to optimise the way you provide 
information to your clients/customers; 

 enhancing your sales message delivery, 
through highly influential verbal techniques and 
body language; and 

 employing the ‘Keys to Persuasion’, so you can 
motivate others more effectively. 

    Get inside your customer’s head, by  
  applying advanced psychology 

Increase your revenue, through very 
advanced and easy-to-use methods 
that help you to persuade and 
influence customers effectively. 

For more 
information: 

 
(+34) 670.260.002 

 
seminarios@Brownlee-associates.com  

 

BARCELONA:  14 – 15 June 2017 
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DAY 1 PROGRAM-14 JUNE 17 
  

 

8:45AM Registration 

9:00AM-
10:30AM 

The Keys to Persuasion & Profiling 
your targeted customers (includes 
practical application) 

10:30AM Morning Break 

10:40AM-
12:30PM 

The psychological importance of 
theming, Managing Pitches, 
Explaining the Four Step Process, 
and understanding Styles (includes 
practical application) 

12:30PM Lunch 

1:00PM-
1:40PM 

Introduction to Non-Verbal 
Communication (NVC) 

1:40PM Afternoon Break 

1:50PM-
3:00PM 

Practical Application of NVC 
(Responding to Customer Body 
Language & Application in a Pitch) 

 

Day 1 lays a strong foundation, for understanding 

these advanced techniques, by explaining key 

concepts such as the Keys to Persuasion, the 

Profiling Pyramid (for customer/target market 

profiling), the Four Step Process, and many other 

important techniques.   Additionally, the afternoon 

sessions explain advanced NVC techniques that 

provide powerful insights and influential techniques.   

Each module includes practical application 

sessions, which help participants understand and 

apply these potent methods. 

 

DAY 2 PROGRAM-15 JUNE 17 
  

 

8:45AM Registration 

9:00AM-
10:50AM 

Words and emotions, Setting the 
structure of your sales message, 
Cognitive Templates (includes 
practical application) 

10:50AM Morning Break 

11:00AM-
12:25PM 

Voice Techniques (using the 6Ps), 
Using the Options Template (includes 
practical application) 

12:25PM Lunch 

12:50PM-
1:10PM 

Practical Ericksonian Hypnosis for 
Sales 

1:10PM-
3:00PM 

Advanced Practical Application – 
Successfully implementing the pitch 

The second day introduces highly effective 
psycholinguistic methods and explains the practical 
application of Ericksonian Hypnosis, to help you 
influence customers even more successfully.   
Additionally, you will learn how to use Cognitive 
Templates to shape your marketing message, so it 
will be exceptionally persuasive, understandable 
and memorable. 

As with Day 1, practical application exercises are 
used to help you understand the real-world 
application.   This culminates in the development 
and delivery of a pitch, so you can directly leverage 
the advice to enhance your business objectives. 

At the end of the sessions, you will also be given 
contact details, so you can gain additional 
advice for up to a year. 

For more 
information: 

 
(+34) 670.260.002 

 
seminarios@Brownlee-associates.com  

 

For more 
information: 

 
(+34) 670.260.002 

 
seminarios@Brownlee-associates.com  

 

WHAT OTHERS HAVE SAID 
 ‘I believe it will be of great value and it will also assist 
me with the delivery of sales training.’  

‘Thanks Bruce, the insights provided during the 
session were incredibly helpful, and they should really 
assist us to get more wins.’ 

 

‘It was a pleasure to attend an event with a great 
speaker.   Your information ties in a lot of the work we 
are currently doing with our sales process and builds 
the picture of the buyer and seller.’ 

‘Thank you very much for all the valuable information!  
The workshop was great!’ 
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